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5.13 Removing a paper jam 

 

 

 

 

 

 

 


 To make it easier to remove a sheet or scrap of paper jammed inside the machine, each unit can be removed or 

opened as shown below. 

 

 

 

 

    
 


 The main remedy for handling paper jams are explained later in this manual. Deal with it according to the 

location and type of error. 

 

 

Before trying to remove a sheet or scrap of paper jammed inside the machine, first turn off the power 
switch. Otherwise your hand may be caught in the machine or you could receive an electric shock. 

 
WARNING 

Top panel 
Pressure roller unit 

Paper feed unit 

Slitter cover 

Slitter unit 

Trash box 
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 5.13.1 When “E002” is displayed 

 


 “E002” indicates the cutter unit may have stopped during cutting operation. 


 Turn off the power switch, open the top panel, and then open the paper feed unit by loosening the 

paper feed unit fixing bracket and lifting the unit. 


 The cutter unit is installed behind the first delivery roller under the paper feed unit. Check whether it 

has stopped cutting paper halfway. 


 If it has stopped cutting paper halfway, close the paper feed unit and top panel, turn on the power 

switch, and press the Ready/Clear Key. Then, the cutter in the cutter unit will then be disengaged. 

(The sound of the cutter being released is heard for a moment.) 


 After turning off the power switch, open the top panel and paper feed unit and remove any paper or 

scrap of paper remaining near the cutter unit. 


 To remove a scrap of paper remaining near the cutter unit, push in an A4 sheet as shown in the drawing 

on the next page, then you can easily make the scrap drop into the trash box. 


 Also, to pull out a sheet of paper stuck in the first delivery roller, gently drop the paper feed unit 

further as shown in the drawing. The roller will move up and you can pull out the paper. 


 After completely removing the remaining sheet or scrap of paper, securely close the top panel and 

paper feed unit, turn on the power switch, and press the Ready/Clear Key. 

(When closing the paper feed unit, securely tighten the thumbscrew of the paper feed unit fixing 

bracket.) 

 

 

 

 

 

 

 

  

 

When removing a sheet of paper caught in the cutter unit, be sure to turn off the power 
switch before doing so. Otherwise, it may injure your fingers, or cause an electric 
shock. 

 
WARNING 
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Paper feed unit 

Top panel 

S2 sensor 

First delivery roller 

The cutter unit is behind 

here. 

Never put your finger inside 

this. 

Bracket for fixing paper feed unit 

Thumbscrew 

State before the paper feed unit is 
opened 

Push in an letter-size sheet 

to make the scrap of paper 

remaining in the back drop 

into the trash box. 

Letter-size paper 

Gently drop the paper 
feed unit down further, 
and the first delivery 
roller will move up a 
little. 
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 5.13.2 When “E006” is displayed 

 


 “E006” indicates that a sheet of paper was drawn into the machine but it was stopped because the 

sensor that detects the edge of paper (S2 sensor) cannot detect the edge properly. 


 “E006” also occurs when a piece of paper such as a margin that was cut during cutting operation does 

not fall into the trash box but remains near the sensor (S2 sensor). 


 Turn off the power switch, open the top panel and paper feed unit, and remove the remaining sheet or 

scrap of paper. 

 
 Securely close the top panel and paper feed unit and turn on the power switch. 

(When closing the paper feed unit, securely tighten the thumbscrew of the paper feed unit fixing 

bracket.) 


 If “E006” is still displayed, press the Ready/Clear Key. 

 

5.13.3 When “E007” is displayed 

 


 “E007” occurs when paper does not reach the S3 sensor within the time frame set by the operation 

program of this machine. In other words, the paper is stopped (or stuck) somewhere between the S2 

sensor and S3 sensor. 

 
 Turn off the power switch, open the top panel and pull out the pressure roller unit upward. 


 Remove the sheet or scrap of paper remaining in the machine. 


 Install the pressure roller unit in the proper position, close the top panel, then turn on the power switch. 


 If “E007” is still displayed, press the Ready/Clear Key. 

 


 If this error cannot be released by this procedure, other paper may be remaining under the paper feed 

unit. Check this part, too. (See 5.13.2.) 

 

5.13.4 When “E008” is displayed 

 


 “E008” occurs when the paper has not passed through the S3 sensor within the time frame set by the 

operation program of the machine. In other words, the paper is stopped (or stuck) somewhere at or 

after the S3 sensor and before ejection. 


 Turn off the power switch, open the top panel and pull out the pressure roller unit upward. 


 Remove the sheet or scrap of paper remaining in the machine. 


 If paper is remaining not only in the pressure roller unit but also in the slitter unit, open the slitter cover 

and remove the paper from the ejection outlet side of the slitter unit. 


 When removing the jammed paper from the ejection outlet side of the slitter unit, pick it up and pull it 

out using tweezers, etc. 

(Never put your fingers inside the ejection outlet, as the slitter blade inside could cause an injury.) 
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 Install the pressure roller in the proper position, close the top panel and slitter cover, and turn on the 

power. 


 If “E007” is still displayed, press the Ready/Clear Key. 


 If the paper cannot be properly removed from the ejection outlet side of the slitter unit, remove the 

slitter unit from the machine body, and while turning the gear of the slitter unit, grasp the jammed 

paper using tweezers, etc. and pull it out. Take care not to trap your fingers in the gear which could 

cause an injury. 

 

 

 

 

 

 

 

 

 

 

  

 

 

Pressure roller unit 

S3 sensor 

Slitter unit 

Gear 

 

Do not put your fingers in here, as 
there is a blade inside. 
Use tweezers, etc. to remove the 
remaining paper. 
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6. Handling the Trash Box 
 

 
 While cutting is in progress, cut strips are collected in the trash box. 


 When the box becomes too full with margins, some may gather around the cutter and could cause a 

paper jam. Frequently empty the strips from the trash box (after cutting approximately 50 sheets of 

letter-size paper). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Power Off 
 

 
 When cutting work is finished, turn off the power switch. 

 
 If the machine will not be used for many hours, remove the power plug from the outlet. 

 

 

 

 

 

 

 

 

Do not remove the transparent cover of the trash box, as it is part of the cover of the 

slitter unit. 

 
WARNING 
 

 

If you notice a strange sound or smell while the machine is operating, turn off the 

power switch immediately, remove the power cord plug, and contact your dealer for 

inquiries/repairs. 

 
WARNING 
 

 

When the trash box is pulled out, do not put your hand inside the machine from under 

the slitter unit. When the trash box is pulled out, the safety device works and the 
machine stops, but the blade in the back could injure your fingers. 

 
WARNING 
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8. Maintenance 
 

 

 

 

 

 

 

8.1 Maintenance check and replacing the pick-up roller 

 


 If the pick-up roller in the paper feed unit becomes worn out and paper feed failure occurs, replace the 

pick-up roller. (For replacing the pick-up roller, contact your dealer.) 


 Remove the roller fitting thumbscrew and replace the roller with a new one. 


 Note that the pick-up roller has a fixed direction. 

 (There is a clutch with a unidirectional rotation, so if the roller is placed in the reverse direction, it will 

not rotate in the proper direction.) 

 

 

 

 

 

 

 

 

 

 

8.2 Maintenance check and replacing the separation pad 

 

    
 If the separation pad under the paper feed unit becomes worn out and paper feed failure occurs, replace  

the separation pad. (For replacing the separation pad, contact your dealer.) 

 
 The separation pad is attached with double-sided adhesive tape. Attach the new one after completely 

removing the remaining adhesive and dust. 

 

 

 

 

 

Separation pad 

 

 

The side where the screw 
is tightened contains the 
clutch with unidirectional 
rotation. 

Pick-up roller 

 

Turn off the power switch before performing maintenance work, otherwise your hand may be caught 
in the machine or you could receive an electric shock. 

 
WARNING 
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8.3 Replacing the blade 

 

 
 When cut edges are no longer crisp, it is time to replace the blade. 


 If the short side of letter-size paper (vertical direction when seen from the front of the machine) is not 

cut well, the cutter unit needs to be replaced. 

 
 If the long side of letter-size paper (horizontal direction when seen from the front of the machine) is 

not cut well, the slitter unit needs to be replaced. 

 
 In either case, contact your dealer to place an order to a special agent or maker. 

 

 

 

 

 

 

 


 The blades of the cutter unit and slitter unit built into the machine are highly durable and developed 

for cutting general paper. If they are used to cut any paper other than the specified one, the blades 

may become nicked and their durability severely deteriorated. Take great care to ensure that no clips 

or staples enter the device together with paper. 

  

 

8.4 Prohibition of disassembly 

 


 Do not disassemble any parts other than those specified for maintenance in this operation manual. 


 This machine was shipped after being optimally adjusted. Inadvertent disassembly could degrade 

machine performance or cause failure, and could also cause an injury. 

 

8.5 Others 

 

  
 This machine needs no lubrication. 

  
 Do not wipe the coated external cover, particularly plastic parts, using alcohol or solvent. 

Doing so may damage the plastic surface or coating. 

 

 

 

 

 

 

 

 

 

If you touch the blade inside the cutter unit or slitter unit, you could be seriously 

injured. Never disassemble the cutter unit or slitter unit. 

 
WARNING 
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9．Option 

 

9.1 Slitter Unit 

 
 ＊The machine comes with BC and FD slitter unit at the time of purchase. 

  (Either B90 or B85 can be selected at the time of purchase.) 

          You can purchase below optional slitter unit suitable for the cutting forms. 

 
Slitter BC Business Card（3.5”） (Standard) 

Slitter FD  Full Width for Division (Standard) 

Slitter SC  Scoring (Center)  (Option) 

Slitter PE  Perforation (2.16” Right) (Option) 
Slitter PH  Photo 2L (5.0”×7.0”) (Option) 

Slitter PC  Post Card (4.0”×6.0”) (Option) 

 

 
 ＊Refer to Cutting Mode／Slitter Combination Table on page 13 and BC-12 Prescribed Imposition  

Format Table on page 14, 15 and 16 as to the detail for the cutting forms. 
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10. Troubleshooting Q&A 
 

 If you think the machine is out of order, check the following first. 

 

Q1 The display panel and all pilot LED lamps do not light up when you turn on the power switch. 

 x Is the power cord properly connected? 

 x Is the outlet live with electricity? 

 ○ If the LED lamps do not light up after you have checked the above, the machine is out of order. 

 

Q2 The machine does not work when you press the Start Key. 

 x Is an error displayed on the display panel? 

 x Is the Ready/Clear LED lamp (green) lit? 

(Did you forget to release the error by the Ready/Clear Key?) 

 x Is 0 (zero) displayed as the number of products set under the preset mode of the counter? 

○ If the machine does not start even after checking all of the above, the machine may be out of order. 

 

Q3 The machine does not start feeding the paper when you press the Start Key. 

x Is the paper too thick? (Paper must be no thicker than 0.35mm and no heavier than 350g/mm2.) 

 x Are the edges or corners of the paper heavily curled? 

 x Is the paper stained with oil or powdery substance? 

 x Is the friction on the paper surface too strong or weak? 

 x Is the pick-up roller or separation pad worn out? 

    → In this case, see “8. Maintenance.” 

○ If it does not feed paper even after checking and correcting all of the above, the machine may be out of 

order. 

 

Q4 Paper stops moving ahead after moving slightly. 

 x Are you using nonstandard paper (highly transparent paper, dark color paper, paper that reflects light  

diffusely)? (The sensor cannot detect the edge.) 

 ○ Use suitable paper. 

 

Q5 The machine has started to feed two sheets or more, even though normal paper is used. 

 x If the sheets stick together because of static electricity: 

    → Fan the stack of sheets and reload them. 

 x Atmospheric humidity is too low → Increase humidity (using a humidifier, etc.). 

 x Is the machine properly grounded? → Ground the machine securely. 

 x Is the separation pad worn out? → In this case, see “8. Maintenance.” 

 ○ If these procedures do not solve the problem, the machine may be out of order. 
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Q6 The blade does not cut partly. 

x There may be nicks in the blade. If so, it is necessary to replace or repair the cutter unit or slitter unit. 

Contact your dealer. 

 

Q7 The cut edges are not crisp. 

x The blade needs to be replaced. It is necessary to replace or repair the cutter unit or slitter unit. Contact 

your dealer. 

 

Q8 The lengths of finished cards are unequal (by more than ±0.15mm) 

 x The paper may be too curly or wavy to allow smooth delivery of paper. 

  → Remove the curls or waves as far as possible. 

 x The paper may have too much friction to allow smooth delivery. 

  → Try a different kind of paper. 

 ○If these procedures do not solve the problem, contact your dealer. 

 

Q9 Cutting accuracy is good, but the positions of printed images are uneven. 

 x The composition or imposition may be incorrect. 

→ Make sure that they are based on the predetermined dimensions and positions. 

 x The output printing may be sheared. 

     → Correct the positions of printed images. 

 

Q10 The display panel of the operation panel does not display as operated. 

 ○ It is out of order. 

 

Q11 When the cutting mode is set to “Double Cut,” cut margins go forward instead of falling into the trash box, 

causing problems. 

x Static electricity may make thin cut margins stick to the blade or nearby parts, and thus not fall into the  

trash box. 

     → Use the machine in an atmosphere with at least 50% humidity (using a humidifier, etc.). 

 

Q12 The machine shows abnormal operation. 

 x Turn off the power switch, wait for more than seven seconds, then turn on the power. 

 ○ If the situation remains the same, the machine may be out of order. 
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